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Image descriptions (from left to right and top to bottom): #1. One of local artist Susan Day's iconic gateway mosaics

reads, "East Village." #2. A colourful mural of a face with an inviting smile and eyes formed in the shape of
Indigenous medicine wheels. #3. The initials “OEV” are brightly graffitied on a wall. A heart fills the middle of the “O”
in “OEV.”



About this Booklet

Western University researchers and Old East Village community members
created this booklet in the hope that it would be useful in day-to-day living
in the neighbourhood. It draws on the stories we heard from older
residents who were interviewed for the Aging in Neighbourhoods

study. One thing that came through clearly was a need for more
information about what’s available to them in the neighbourhood. This
booklet contains only a few of the many wonderful resources in Old East
Village. We focused on what we heard from older adults who participated
in the study. We also prioritized resources that are local, deliverable, and
low-cost, as these are important to many older people we spoke with.
Finally, the booklet was created in summer 2021 during the COVID-19
pandemic. Some information may become out of date and some activities
and services may be offered through a different method than listed in the
booklet (e.g. in person) if COVID-19 restrictions no longer apply.
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We’d like to hear your thoughts about this booklet
See back page for details




Old East Village Map

Adelaide St

S

2

Lorne Ave

LEGEND

Aeolian Hall 7.

Banting House

Boyle Memorial 8.
Community Centre O.
Carson Branch Public Library 10.
Life*Spin 11.

London Food Co-Op 12

. The Market

London InterCommunity
Health Centre

Lorne Avenue Park

McMahen Park

Palace Theatre Arts Commons
Queen's Park




Image description: Several shoppefs look at colourful Image4 d‘és'cribtion: The sun shines down onto the

produce inside The Market at Western Fair District. storefront of the T&C Mart, a building with curtained
windows.
Looking for affordable food? Just about everything | can

probably get right over there
at [T&C Mart]. I've been
doing that since | moved

Some older adult residents told us that
the neighbourhood lacked an afford-able

grocery store close by. While many left here. It was really great to

the neighbourhood for their grocery see her. Nice lady and it’s a
shopping, others did find groceries right in  going concern now. She’s

the neighbourhood. Some pointed to the really busy.”

T&C Mart as an affordable, local option
with pantry items, fresh produce,
and frozen, heat-and-eat meals.

Want to shop local? T&C Mart
The Market at Western Fair District was also 694 Dundas Street
flagged as a good place to buy local, 519-601-8878
seasonal, and organic produce and

ingredients, as well as baked goods and The Market

prepared foods, but limited packaged dry
goods. Many enjoyed The Market’s social
space, a place for chance encounters with
friends and neighbours. The market only

Ontario Street between
Dundas Street and
King Street
519-931-3615




operates on Saturdays (8 am to 3 pm) and Sundays (8 am to 2 pm).
Consider shopping later in the
day at The Market, when some
vendors mark down their
produce.

“At The Market you can buy
your stuff from someone that
IS just outside of London.
You know where it's coming
from. That's the main reason
that I like to buy there.”

Some residents described the
non-profit London Food Co-
Op as a good option for
supporting local farmers in part
because members can get a 10% discount if

they work a 3-hour shift per month. London
Food Co-Op
Can’t or don’t want to cook? 621 Princess Avenue
The Horton Street Luncheon Café offers 519-679-0570
frozen meals at $6.50 each, including vegan,
vegetarian, gluten-free, and diary-free options. Horton Street
Delivery is $5 with an order of 6 or more Luncheon Cafe
_ . 184 Horton Street East
meals. To order online, visit here or call 519-434-9115
(nght). (extension 234)
So Inviting
876 Dundas Street, at
Ontario

226-781-0788

Some also found that So
Inviting, a local Chinese
restaurant known for its
dumplings, offered

| affordable take-out.

Image descrlptlon Trees with red, orange, and yellow leaves frame the
restaurant So Inviting.



http://www.bgclondon.ca/

Need support getting food?

Life*Spin helps low-income community
members, including older adults, with
community food programs such as Life*Spin
Collective Kitchen (available when COVID-19 519-438-8676
restrictions do not apply). During the
pandemic, Life*Spin has been offering food
boxes with door-to-door delivery. The program
Is temporary and runs intermittently when
supplies are available. To order a box,
complete a form here.

Life*Spin
866 Dundas Street, at
Ontario Street

London
InterCommunity
Health Centre
659 Dundas Street

519-660-0874

The London InterCommunity
Health Centre (LIHC) also ‘
offers monthly food boxes to ARA)

those with less access to fresh GOOD FOOD BOX
produce and those on limited 1 V4 3
incomes. The London Good PRY FOR YOUR
Food Box program provides NEXT BOX
fresh fruits and vegetables,
valued at $13-15, for only $10.
To sign up for a box, call LIHC.
For more information about the Buy a food box for your
boxes, click here or call the e
health centre.

ORDER DLE DATES GET INUOLUED

ORDER PICK-LP DATES

Image description: A person offers the viewer a box of fresh
produce. Pictured above the person is a set of three easy
instructions: order your box, pick up your box, and pay for your
next box.



http://www.lifespin.org/
http://www.healthunit.com/

Need to use public transit?
Many residents without access to a vehicle

told us that city buses are essential for travel e

out of the neighbourhood, and said that Old London Trgnsit

: . . : Commission
East Village is convenient for accessing Offices
multiple bus routes. London Transit 450 Highbury Avenue
Commission (LTC) offers kneeling buses 150 Dundas Street

with ramps, priority seating, visual and audible \_

~

)

announcements about stops, and a variety of
fare options for senior riders.

Fares for Senior Riders (65+) (as of July 2021)
Method Price Cost per Trip
Exact Cash $3.00 $3.00
Tickets 5 for $8.50 $1.70
Smart Card Load $10.00 (min.) to card $1.70
Monthly Pass $95.00 for unlimited rides Based on use

LTC also offers an income-related monthly bus pass for $61. To get an
LTC smart card or monthly pass, visit an LTC office. Some found the
monthly passes costly, and said a good way to save money is using one
ticket for a round-trip.

Express buses make fewer stops and run faster
than regular bus routes. Some residents advised
that express buses should be avoided, unless a
rider knows where the stops are located.

Bus tickets can
be bought at the
T&C Mart (see
page 2 for
contact
information)




Looking for more accessible ways
to get around?
Some residents with impairments and/or disabilities To use

preferred paratransit, also known as Voyageur, for paratransit, a
- s - doctor must

getting around within and outside of the )

_ _ fill out a form
neighbourhood. A door-to-door service offered by
LTC, paratransit helps people with disabilities who are
not
accommodated by other transit services. Shopping parcels are allowed,
though limited. To book paratransit, call 519-453-3444 three days in
advance of your trip. To apply, you can fill out a form here or visitan LTC
office (see page 5 for contact information).

Residents who did not have regular
access to a vehicle said that a monthly
cab ride was a relatively affordable
option, especially when doing a large
grocery trip. Tips shared by residents
about getting a taxi included asking these
guestions: Do you have a flat rate? Can you accommodate assistive
devices? Do you offer a discount for seniors? Do you charge a fee for
using debit/credit cards? For example, U-Need-A-Cab (519-438-2121),
offers a 10% discount for seniors and wheelchair accessible vehicles, and
Checker Limousine (519-659-0400) will accept foldable wheelchairs, and
offers a flat rate for seniors based on city zones.

‘I don’t even get on
the city buses because
of the scooter. For the
same bus ticket, | take
the Voyageur.”

Some also said that ride shares with
neighbours were the most affordable
and convenient way to shop for
heavy and large groceries.

“My next door
neighbour, she’ll take
me shopping, and she’ll
say to me, ‘any time you
want a ride some place,

you just call me.”



https://www.londontransit.ca/wp-content/uploads/2017/06/ST-application-January-2018.docx

Want to get active or meet new people?

Joining the monthly book club at Carson / Carson Branch \
Branch Public Library is one way to be Public Library
active and meet new people, and it welcomes 465 Quebec Street
members of all ages. To join, visit the branch, 519-438-4287

sign out a copy of the current book, and turn

out for the next meeting. Boyle Memorial

Community Centre
530 Charlotte Street

Trinity United
Church
76 Doulton Street

(U )

Image der-kip on: An }npty pathway leads to the doorway of
the Carson Branch Public Library. Greenery encases the library's
sign.
Although the neighbourhood lacks a fithness centre, older residents told us
they stay active by attending local classes for seniors. The Seniors’
Satellites at Boyle Memorial Community Centre and Trinity United
Church offer a range of recreation and fithess programs, including
cooking classes and WalkFit. An annual membership costs $10.25 +HST,
and is available to those aged 55+. For those unable to meet the cost,
financial assistance may be available. Interested non-members get 2 free
visits. To buy a membership, visit either location or call 519-661-5575.

London InterCommunity Health Centre (LIHC) offers free
Tai Chi classes on Saturdays and senior drop-in programs




such as seated exercise for those aged 55+. For residents who need help
connecting with services including recreational supports, LIHC also offers
a Seniors WrapAround program. Call for more information (see page 4 for
contact information).

Want to hear live music?
Residents recommended the
Aeolian Hall, London’s historic
music venue, and the buskers at
The Market (see page 2 for contact
information) and its “Park It at the
Market” events, offered in the
summer. Life*Spin also has regular
¥ musical performances by The
Ukelettes (when COVID-19
restrictions do not apply) and other
local talent at the annual “Garden

® Grooves Musical Festival” located in

Image description: The Aeolian Hall is surrounded bya' the Old EaSt Common (See age 10
blue sky and fluffy clouds. for more information).

Looking for affordable entertainment?
The Palace Theatre Arts Commons (PTAC)
has a range of affordable options, including / Aeolian Hall \
discounted tickets for those aged 60+. It also 795 Dundas Street
offers a free ‘community preview night,’ 519-672-7950
available to clients of social services or
nursing homes, and disadvantaged
community members. If you belong to any of
these groups, call PTAC.

Palace Theatre
Arts Commons
710 Dundas Street

\ 519-432-1029 /




Looking for discounts?

Medsave Pharmacy offers discounts to
those aged 65+, including a 25% discount on
over-the-counter medications, and waived
co-payment fees ($6.11) on prescriptions.
Chapman’s Pharmacy also offers waived
co-payment fees and free blister packaging
(i.e. prescriptions and vitamins are arranged
by date and time). Adex Beauty Salon, a
local, uni-sex hairdresser, offers a 20%
seniors discount on Wednesdays.

Enjoy thrift shopping?

Old East has several thrift shops along its
main corridor. Many told us that thrift
shopping was both a necessity and a
pastime. Some favourites are Silk Road
Furniture and the Old East Exchange for
their friendly service and affordable prices.
The OIld East Exchange also offers free
delivery. Residents appreciated the wide
selection at Silk Road Furniture. Life*Spin’s

Adex

Beauty Salon
675 Dundas Street

519-432-8487

Chapman’s
Pharmacy
650 Dundas Street

519-439-8411

Medsave

Pharmacy
637 Dundas Street
519-204-4120

Old East

Exchange
667 Dundas Street

519-679-0310

Silk Road
Furniture
662 Dundas Street

519-667-0527

Free Store, located at 872 Dundas Street, is a great place to find free
household items, sporting equipment, books, tools, and gently used or
new ‘in-season’ clothing (see page 4 for contact information).




Places to Visit

Image description: Engine 86 at Queen's Park sits Image description: Sun shines th ugh the treetops at
stationary among lush trees. the Old East Common.

Looking to take in the passing scene?
Fronting on Ontario Street, a few steps north

of Dundas Street, Life*Spin has a well-treed / \
garden space, the Old East Common, where Old
casual visitors are welcome to drop in and visit. East Common

423 Ontario Street

Some said they use the benches at Queen’s
Park, near the Western Fair grounds, to

‘people watch’ or read a book. This park also
has a splash pad and the historic locomotive
Engine 86. Others said that the plaza at

Banting House was a good place to stop for a Banting House
break and sit in the sun or shade. Adelaide Street at

\ Queens Avenue /

Queen’s Park
Off Dundas Street from
Egerton Street to near

Ontario Street




/ \ Want to visit a park?
Lorne Avenue Older adult residents told us of some outdoor

Park public spaces that they visited regularly, solo or
At Lorne Avenue and with family members, especially young children.
English Street Lorne Avenue Park features accessible
McMahen Park walkways, some seating, play structures, a
Off Adelaide Street just sensory garden, an insect hotel, and a rain
north of the GP tracks garden. Some said that Boyle Memorial
Community Centre (see page 7 for contact
Ooti C.ail:_r'\g. ht information) was a good place to go to with
PUMISE HEIghts children or a leashed dog because it offers
Community Centre _ o
swing sets, play structures, picnic benches, a

656 Elizabeth Street
\ / paved path, grassed space, free parking, and

public washrooms (when the centre is open).

Residents said that McMahen Park,
which has a wading pool, play
structures, washrooms, and a baseball
diamond, was a nice backdrop for
walks and work-outs.

Carling Heights Optimist
Community Centre also offers a play
structure, benches, a skateboard park,
a basket-ball court, free parking, and a
community garden. Public washrooms
are also nearby in the community
centre.

g i v
Image description: Underneath gry storm clouds, a
pathway with the word "hop" painted on the

pavement snakes through the grounds at Carling
Heights Community Centre.




Safety

Want to get help for yourself or others?
While living in Old East Village has many

wonderful rewards for its residents, it “Some people seem to feel
also has some challenges. And although very threatened on Dundas.
some older adults felt personally safe in | have never felt in danger,
the Village, and knew who to call if they in personal danger. | use
needed help, others did not. Some what | understand are
residents told us that they witnessed street-proofing tricks. |

never lollygag, | walk
purposefully. I'm not nosy; |
don't gawk. At night | would
stay on the street side of
the sidewalk, away from
recessed doors or

behaviour that alarmed them, such as
overdoses, encampments, and
screaming. Call 9-1-1 if you see
someone who is unresponsive, in
medical distress, or causing harm to
themselves, others, or property.

alleyways.”
If you’re concerned
/ old East Village\ about non-urgent
Foot Patrol safety and security issues in the neighbourhood,
519-670-4023 such as nuisance behaviour, chronic problems, or
COAST trespassing, call the Old East Village Foot Patrol.
519-434-9191
(extension 2210) If you see someone in need of non-immediate
mental health support, contact COAST (Community
London Cares Outreach and Support Team). Call London Cares a
519-667-2273 community-based housing service, if you see
K / someone experiencing homelessness who wants

help.




Image description: London City Hall is surrounded
by a cloudy sky and an intersection with a Pride
rainbow crosswalk and red traffic lights.

To report an issue, click here. It also has a 24-
hour direct line that can be used to report
urgent or after-hour concerns. For instance, to
report sharps including needles, razors, or
broken glass found in public spaces, call the
City of London Dispatch.

For more information about local programs

Want to report a safety concern?
The City of London has an online tool

for reporting issues, including graffiti

4 removal, litter clean-up, snow not

& plowed and slippery conditions, garbage
@ and recycling collection, sidewalk and
road repairs, park maintenance, traffic

B concerns, and more.

/ City of London \

519-661-2489 (CITY)

City of London
Dispatch
519-661-2489

\ (extension 4965) j

and services, call 3-1-1 (a toll-free municipal helpline).



http://www.service.london.ca/

We Want Your Feedback

Dr. Carri Hand and partners from Western University and Old East
Village are conducting a study to evaluate this booklet. If you are an
older adult, friend/family/caregiver of an older adult, or someone else
who has read or used this booklet, we’d like to hear from you!

You can participate in this study in the way most convenient for you:

Complete a 10-15 minute survey here
If a paper survey is attached, complete and mail to Dr. Hand

using the enclosed stamped envelope
Call 519-661-2111 (ext. 81177) to request a survey by mail or to
complete the survey by phone.

For more information, please contact:

Carri Hand Jami McFarland

Lead Researcher Research Assistant
chand22@uwo.ca jmcfarl9@uwo.ca
519-661-2111 (ext. 88963) 519-661-2111 (ext. 81177)
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https://uwo.eu.qualtrics.com/jfe/form/SV_2hqaY1LEJD1vOZ0

